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Boost Productivity with Office 365 Monitoring

Office 365 is at the core of everything your company does. Email, data analysis, content
generation and collaboration can all come to a halt if Office 365 slows down. With AppNeta, you
can proactively monitor connections from your users to your instance of Office 365. You can see
exactly when and where performance issues hit and fix them fast.

Live Capacity: Boston, MA -> Office 365 Get a Demo ®

Most recent: 75.96 / 72.82 / 148.78 Mbps (Utilized / Available / Total)
Apr 30, 2018 21:19:12 BST
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Make the Office 365 Experience Better
If Office is slow, your whole team is slow. There are few other apps that can be as directly tied to
productivity than Office 365 is to your organization. Being able to email, collaborate and create is essential
to getting business in the door.

¢ Identify where problems are: WiFi, LAN, WAN or with Microsoft

e Ensure that recreational apps aren't stealing capacity planned for Microsoft Apps

e Create benchmarks: See how network and user behavior changes affect performance over time

e Deliver consistently good experiences with proactive alerting

Improve Office for Every User

When you've got every employee working in a platform almost every minute of the day, you're going to see
issues. Those include ghost issues of poor performance, choppy video conferences and failed online
meetings. When it's not a simple operator error fix, you're going to need a powerful troubleshooting tool in
your corner. AppNeta is that tool.

Be the Hero

Office 365 serves every user in your company. When it slows down, everyone notices. You'll want to take
charge of those high-visibility issues before they escalate. AppNeta can alert you to abnormal conditions
before users notice any issues. You'll solve performance problems fast.
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Set Up Proactive Alerting

Be the first to know when Office 365 is slowing down, using synthetic transactions scripted against your
instances. You'll be able to identify the users accessing Office 365 and see the quality of each user's session,
including latency and retransmit rate. You can proactively test performance inside the application with web
synthetics using Selenium.

For the network, use active TCP-based monitoring over the same path as your traffic. AppNeta continuously
puts lightweight packets on the line for real-time data on Office 365 performance. Our technology sees into
software-defined networking environments all the way to the cloud server. It's an approach that solves
modern problems, unlike traditional monitoring that relies on BGP and SNMP.
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Network 466.33 ms 851.98 ms 2.9 sec 31.81%
Server 1.1 sec 1.3 sec 2.0 sec 47.22%
Browser 276.00 ms 561.66 ms 2.4 sec 20.97%
Total Time 2.0 sec 2.7 sec 7.1 sec

Bring the Facts to Microsoft

Take charge of your end of the SaaS relationship. Unless you're in the Fortune 5, you’re probably a small
fish in Microsoft's big pond. But you'll get detailed info into Microsoft's network to work. Help pinpoint
issues for Microsoft's support teams to get problems solved quickly. AppNeta can identify what hosts are
congested or what instance is struggling, even within Microsoft's infrastructure.

Live Round-Trip Time: Boston, MA -> Office 365 Get a Demo ®

Most recent: 17.24 / 17.24 ms (avg / max)
Apr 30, 2018 21:19:12 BST
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Live Round-Trip Time: Boston, MA -> Office 365
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