




GigaStor:  Get proof.  Take action.  Move on.

By capturing and saving every packet traversing the network, GigaStor makes it easy to “rewind” your network, determine the source of the problem, perform 
comprehensive analysis, and move on. Use GigaStor to provide complete visibility into any network, application, or security problem.

Network Troubleshooting

The help desk receives a notice of poor call quality sporadically impacting a user’s VoIP phone. All other phones are 
functioning properly, and aggregate statistics show that overall VoIP quality is high. A quick check of network statistics 
reveals that while some links have periodically experienced high usage, overall network usage appears to be normal. 

Resolving network troubles with GigaStor is an easy three-step process:

1) Isolate the timeframe and user
Use GigaStor’s unique time-based navigation system to select the appropriate timeframe and the user reporting the problem. 

2) Drill down on the call
Select the specific time of interest around the user’s VoIP call attempt. 

3) Let the Expert do the work
Use GigaStor’s comprehensive VoIP Expert with call detail records and aggregated VoIP health 
statistics to diagnose the issue. In this case the engineer determined based upon expert 
analysis that the phone set was mistakenly configured to send packets with an incorrect TOS/
Precedence Setting. When trying to converge over a router during peak usage, the lack of QoS 
resulted in contention, which caused poor call quality. 

Compliance

GigaStor can provide network visibility and document potential policy violations. 

An employee was being reviewed for possible dismissal by human resources. Among the offenses, the 
employee was accused of browsing prohibited web sites. The network team was tasked with providing 
conclusive proof to HR of the infraction; providing only domain names and web addresses was not enough. 

1) Isolate the timeframe
Rather than starting a packet capture and monitoring on-going activity, the administrator uses GigaStor to quickly isolate the employee’s most recent web activity.  
Using the GigaStor control panel, select the timeframe when the selected activity occurred. 

2) Drill down on user data
Next, the engineer selects the specific user, whose traffic patterns are graphed to display periods of excessive activity from the system in question.  
The filtered data reveals all the web sites visited by the employee. 

3) Get proof
By right-clicking on any Internet address, GigaStor can reconstruct the captured packets into the original web pages.  
The reconstructed web pages offer solid proof that the employee visited a prohibited site.
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Gen2™ Technology – Our Commitment to Capture

We take unparalleled eff orts to guarantee your ability to capture and process data on today’s (and tomorrow’s) 
high-speed networks. That’s why we design and manufacture our Gen2 capture card to be the fastest available.

• Optimized, purpose-built adapter
• Nanosecond time stamping provides unparalleled precision
• Onboard processing maximizes analysis and fi ltering performance
• Firmware-based upgrades ensures a future-proof investment 

GigaStor Hardware Options

Deployment
GigaStor is available in a variety of form factors that provide fl exibility to meet your long-term capture needs. Utilize GigaStor Portable for on-the-fl y forensics, or expand storage 
capacity without unracking the appliance with GigaStor Upgradeable. If capturing and storing full-duplex 10 Gb traffi  c at line rate is critical, look to GigaStor 10 Gb Wire Speed.  
 
GigaStor appliances are available in standard 2U, 3U, or 5U form factors, or as a portable all-in-one unit. GigaStor reports back to any Observer Expert or Observer Suite console on the 
network. Choose from six confi guration options:

Integrate with Observer Reporting Server for Enterprise-Wide Aggregate Performance Monitoring

For powerful enterprise-wide reporting with the ability to drill down for complete problem resolution, pair the GigaStor with the Observer Reporting Server. Together, the two 
provide a seamless solution for maintaining network and application performance, identifying risks, and reducing MTTR.

GigaStor Standard
2 TB – 4 TB

GigaStor Upgradeable
8 TB – 48 TB

GigaStor Expandable
48 TB – 576 TB

GigaStor 10 Gb Wire Speed
144 TB

GigaStor SAN
Offl  oad to SAN

GigaStor Portable
2 TB or 4 TB portable unit

Gen2 10 Gb Capture Card

Drill into Observer Reporting Server to troubleshoot a 
slow server issue

Access the GigaStor via the Observer Reporting Server interface to analyze  
network traffi  c transmitted before, during, and after the problem occurred.

GigaStor identifi es the conversation responsible 
and provides a path to problem resolution


